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Unlocking the unlimited potential for remanufac-
turing in the new economy demands disruptive 
innovation and support in the halls of power. 
The talented cast of speakers at this year’s 
RIC-RIT World Remanufacturing Conference is 
led by one of the world’s leading innovators, 
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supporters in the US Congress, Joseph Morelle. 

Stellar
Line-up
in Rochester

People & Parts
21

UK Reman
2624

Conference 6-20

Encory Takes 
on Chinese 
Challenge 

Agenda



 

The Ultimate Form 
of Recycling

EDITORIAL

Published by Reman Media 

In association with the Remanufacturing 
Industries Council, RIC

Editor/Publisher
William Schwarck
Møllekrog 13
3210 Vejby
Denmark
(+) 45 20558442
william@schwarck.co.uk

US Editor
Niels V. Christiansen
38 Trillium Way,
Amherst, MA 01002
USA
(++) 1 413 348 2399
nielsvcusa@aol.com

Layout/Design
Marc Bos
vmtb@euronet.nl 
Van Reigersbergenstraat 670
1052 WJ Amsterdam
The Netherlands

Please submit your
news tips and ideas
directly to the editors

© All rights reserved 
Reman World/Reman Media

Published and edited by
 William Schwarck

October 201904 www.RemanWorld.com

Become a Reman World
subscriber - it's FREE

Sign up online at
www.RemanWorld.com

The current edition of Reman World refl ects the variety of a rich and across the 
world resourceful industry that is gaining ground in the minds of the public and 
governments, although perhaps not as much as it ought to. Remanufacturing!

At a time when 16 year-old teenagers and thousands of their peers demonstrate 
for climate action across the world, remanufacturing is already in the midst of the 
battle. Less high profi le, but, in its own way, more effi cient and rewarding. This is 
because remanufacturing is one of the rare means of merging industrial effi ciency 
and genuine benefi ts for the environment.

The reman industry preserves precious resources, it provides gainful employment 
for tens of thousands, it inspires reuse of precious and dwindling raw materials and 
it offers affordable replacement parts for people’s needs in their daily lives. As has 
been said before, “remanufacturing is the ultimate form of recycling.” 

Amidst the often emotional climate debate, this bears repeating. Indeed, 
 “remanufacturing is the ultimate form of recycling.” Doubters would be well 
advised to spend a couple of days in Rochester, New York, for the RIC-RIT World 
Remanufacturing Conference where a broad range of world-class industry experts, 
researchers and academics come together to discuss circular economy issues that 
are crucial to the changing economy. Events like these exemplify needs that 
continue to move remanufacturing forward.

Running parallel to the hugely ambitious REMADE Institute project, the 
 conference and its backers, RIC and RIT provide a platform for industry innovators, 
academics, scientists, industry leaders and anyone else caring for the future of 
communities across the world. 

Important as they are, remanufacturing is no longer just for remanufacturers. 
Today the industry is for and about everyone anywhere. 
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A New Day for Reman
By Nabil Nasr

It is my honor to welcome you to the third 
annual RIC-RIT World Remanufacturing 
Conference.

We’re here together at a pivotal moment 
for our industry as interest in remanufactur-
ing reaches new heights internationally. The 
incredible depth and diversity of topics and 
presenters on offer at this year’s conference 
is evidence that reman is ready to show the 
world its full potential. 

Our industry has understood for decades 
that getting the most life out of high-value 
assets and equipment makes clear business 
sense. Today, major corporations and 
entrepreneurs alike are starting to appreci-
ate that, too. It’s also attracting companies 
seeking sustainable strategies—reman can 
save 89–99% of the energy and resources 
used in traditional manufacturing. 

As my work with the United Nations 
Environment Programme has shown, reman 
is a pathway for decoupling environmental 
impact and resource use from economic 
growth altogether, powering a circular 
economy. 

Driving this fresh momentum are new 
market-disrupting trends and technologies 
that open new possibilities for what reman 
can deliver for businesses. Disruptive 
innovations like 3D printing, advanced data 

analytics, and artificial intelligence (AI) – to 
name only a few—will not only improve the 
efficiency of current reman processes, but 
grow the list of products that can be 
remanufactured to include categories like 
consumer goods. 

Soon, RIT’s industry partners will be able to 
put these emerging innovations to work in 
our newly expanded remanufacturing 
testbed. The improved facility will be the 
largest of its kind, allowing companies to 
work alongside Golisano Institute for 
Sustainability, (GIS) engineers and faculty to 
test new technologies, simulate production 
lines, assess new materials, and much more 
besides. 

At REMADE, we’re set to make the most of 
this opportunity. We have eight reman 
projects funded, each solving a real industry 
challenge, and expect to launch more in the 
coming year. I look forward to sharing 
updates about our current work at RE-
MADE, including our 2019 technology 
roadmap, during Wednesday’s lunch 
session. 

WRC 2019 is designed to meet your needs. 
I encourage you over the next two days to 
dig deeper into the topics that matter most 
to you, to build your knowledge base, and 
to find valuable takeaways that will advance 
what you can do. 

Dr. Nabil Nasr
Dr. Nabil Nasr is RIT Associate Provost 
for Academic Affairs, Director of RIT’s 
Golisano Center for Sustainability, and 
Chairman and CEO of the REMADE 
Institute. He is a co-founder and 
Director of the Remanufacturing 
Industries Council, RIC.

Dr. Nasr and the Rochester Institute of 
Technology, RIT, have been at the 
leading edge of clean and sustainable 
production, remanufacturing and 
product development for more than a 
quarter century. 

He has served as an expert delegate for 
the U.S. government in several interna-
tional forums, including the Asia Pacific 
Economic Cooperation (APEC), the 
United Nations, the World Trade 
Organization, and the OECD, and is a 
member of the International Resource 
Panel of the United Nations Environ-
ment Programme. He is also a current 
member of The National Academies 
Panel for review of the engineering 
laboratory at the National Institute of 
Standards and Technology (NIST).
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Welcome to Rochester
The Remanufacturing Industries Council, 
RIC, Board of Directors welcomes you to 
the third annual RIC-RIT World Remanufac-
turing Conference on October 9-10th, in 
Rochester, New York. 

This conference goes to the heart of all 
matters relating to remanufacturing, and it 
brings together the best mix of scholars 
and practitioners from around the world 
allowing you to hear and meet those at the 
forefront of our industry. 

The theme of this year’s conference is 
Disruptive Innovation. It will feature highly 
respected world-renowned speakers who 
will share and discuss new developments 
impacting our industry. There will be 
industry leaders and subject matter experts 
on-hand discussing US trade, workforce 
development, and of course, innovation.  

Once again, we will celebrate three 
individuals for their outstanding achieve-

ments in remanufacturing during the ACE 
Awards networking reception and dinner. 
Each of the winners receives a scholarship 
to share in their community. Thank you to 
everyone that submitted nominations. 

Since our last conference, the Remanufac-
turing Industries Council has been en-
gaged in a signifi cant number of initiatives 
affecting our industry including the 
Remanufacturing Accreditation Program 
(RAP). You will have the opportunity to 
learn how this program is creating clarity 
for the industry and how they it can impact 
your business.

We look forward to welcoming you in 
Rochester, NY. Together, we will make the 
2019 RIC-RIT World Remanufacturing 
Conference a memorable event!

RIC Board of Directors

John T. Disharoon, Chairman
Vaughn Henson, Vice Chair
William Davies, Immediate Past Chair
Michael Schmit, Board Treasurer
Jena Holtberg-Benge, Board Secretary
Paul Adamson, Director
Steve Holden, Director
Nabil Nasr, Director
Sharla Holladay, Director
William Schofi eld, Director
Don Olson, Director
Jefrey Stukenborg, Director
Todd Wieland, Director

As leaders in the Agricultural, Construction 
& Forestry, and Turf equipment industries, 
we are committed to those linked to the land.

We are stewards of the environment, and 
also committed to supporting higher living 
standards and a sustainable environment 
for people everywhere.

John Deere is a proud participant in the 
remanufacturing industry.

Welcome to the 2019 RIC-RIT World 
Remanufacturing Conference.

JDR_RICRITadREV.indd   1 8/24/18   5:17 PM



By Niels V Christiansen
US Editor

IIn the face of the threats from global 
warming and unsustainable use of 
resources, Kevin Surace, entrepreneur, 
innovator and visionary, believes that 
we can still save the planet and our-

selves from global warming by reimagining 
everything and inspiring game changing 
disruptive innovation. 

“Remanufacturing can be disruptive 
innovation in and of itself,” he said. “The 
definition of disruptive innovation is that 
you not only disrupt the industry you’re in, 
but you can also disrupt other adjacent 
industries at the same time. It’s a really 
powerful and amazing idea.”

THINKER AND DOER
Surace is recognized as one of the thinkers 
and doers behind the change that’s going 
to come. He may not have the name recog-
nition of Apple’s Steve Jobs, Microsoft’s 
Bill Gates or Tesla’s Elon Musk, but his 
impact is wide ranging across many 
industries. Surace helped pioneer both the 
smartphone and the digital voice assistant.  
He is a leader in developing and applying 
artificial intelligence, AI, and is currently 
the Chief Technology Officer of Apvance.ai, 
using AI in revolutionary automated testing 
of computer programs.

He has 84 patents to his credit, spreads his 
ideas globally as a speaker at TED talks,  
academic, business, industry, and science 
conferences, and in front of lawmakers.

He is one of the most famous and influen-
tial graduates of Rochester Institute of 
Technology, (RIT) where he now serves on 
the Board of Trustees.

EMPIRE STATE BUILDING
Perhaps his highest accolades were 
bestowed on him after a decade long foray 
into the construction industry and remanu-
facturing. As CEO of Serious Materials, 
Surace led the development of alternative 
environmentally friendly building materials 
in an attempt to disrupt the most environ-
mentally challenged industry in the world, 
construction. 

In the highest profile Serious Materials 
project, Surace and his team set up a 

Remanufacturing as 
Disruptive Innovation

Keynote: Remanufacturing will play a huge role alongside autonomous transport, artificial intelligence, 
robotics and other game changers in a new era of sustainability 

ROCHESTER CONFERENCE
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remanufacturing operation on the fifth 
floor of New York’s Empire State Building 
and remanufactured the building’s 6,556 
windows into environmentally friendly 
replacements. Window energy efficiency 
increased by 400%. The project paid for 
itself in four years in energy cost savings.

Surace was named entrepreneur of the 
year in 2009 by Inc Magazine and recog-
nized as one of 15 innovators of the 
decade by the CNBC financial news TV 
channel, among many other honors.

The Golisano Institute for Sustainability at 
RIT, of which Surace was a leading 
 proponent, incorporated the innovation 
from Serious Materials into its structure 
when it was built in 2012, and Surace was 
inducted into the RIT Innovation Hall of 
Fame.

…we must never stop 
thinking about all the 
places we can be 
 disruptive in every 
part of our lives…
A renaissance man with a separate career 
in the music industry near his home in 
Sunnyvale, California, Surace’s extraordi-
nary journey into future technologies and 
sustainability solutions led him to 
 Appvance.ai seven years ago.

THE FORCE OF DISRUPTION
“We try to use disruptive innovation in 
Silicon Valley in the way we work,” he told 
Reman World. “Immediately, most people 
are going to be thinking that anything 
disruptive is not going to be possible.

“If you were going to heal metal in an 
airplane, a car or engine, people are going 
to say, ‘wow, that’s impossible. Somebody 
would have started doing it years ago’. But 
we can totally disrupt multiple industries if 
we can figure out how to heal cracks in 
metal for a certain cost, and the amount of 
energy we use will be substantially lower 
than the energy used rebuilding the whole 
thing from scratch. 

“So now we have things like additive 
manufacturing that can make us think 

about how to fill cracks in metal that we 
wouldn’t have thought of before.

“We’ve got other ways to add molecules 
whether to metals or plastics. So where 
most people would have said, ‘oh we just 
make the thing over again for 82,000 
dollars’, now we can fix it for 100 dollars or 
1000 dollars. 

“So, it seems disruptive, it seems impossi-
ble,  but as long as you’re not breaking the 
laws of physics, don’t count it out.”

DISRUPT AND REPLACE
The telephone displacing the telegraph 
and mass produced cars from Henry Ford’s 
assembly line displacing the horse and 
buggy are classic examples of disruptive 
innovation from long before the term was 
coined. 

More recent examples:
•  Digital photography, revolutionizing the 

way we create images and largely wiping 
out film photography

•  The computer
•  Data Analytics
•  The Google search engine
•  The internet, disrupting newspapers and 

many other products
•  Social media, perhaps disrupting society 

as a whole. 

DON’T STOP THINKING 
ABOUT DISRUPTION
Surace says he never stops thinking about 
all the places we can be disruptive in every 
part of our lives. He believes that remanu-
facturing is a big part of this conversation. 
Inside the remanufacturing industry itself, 

the disruptive 
power of AI and 
robotics may be 
the answer to some 
of remanufactur-
ing’s greatest 
challenges, starting 
with  taking over 
functions currently 
hampered by 
workforce shortag-
es. More generally, 
there will be new 
demands for 
remanufacturing as 
industries are 
disrupted.

DRIVERLESS FUTURE
Remanufacturing is likely to be part of the 
business model in the advent of driverless 
vehicles – a whole new way of disruption, 
according to Surace.

The car business, where people own or 
lease their own cars, will transition to an on 
demand transport business, resulting in 
high utilization rates, 80-90 percent fewer 
vehicles – all electric - on the road, and 
dramatically lowered cost per driven mile 
or kilometer.

Some auto companies will disappear, and 
with little down time, each vehicle will be 
driving more than 100,000 miles per year 
and more than a million miles in its lifetime.  

“So all of a sudden,” Surace said, “there 
will be new opportunities to remanufacture 
parts that need to last a million miles.”

IT’S THE ECONOMICS, STUPID!
After decades of leading the charge, 
Surace says he has learned not to rely on 
government action or idealism to drive 
progress. 

“Everything shouldn’t be driven by 
economics,” he said.”But I am no longer as 
stupid as I might have once been, to think 
that people are going to do anything that 
isn’t economically viable. Companies don’t. 
People don’t. That’s why we have to figure 
out from the start how we make doing 
something more profitable than not doing 
it. Remanufacturing a product and getting 
someone to pay you almost the same 
money the second time when you didn’t 
have to make it from scratch, that’s 
fantastic.”  

October 2019 9
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Kevin Surace and US Vice President Joe Biden celebrating the 
disruptive innovation by Serious Materials in 2009
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KEYNOTE: If anyone doubts the importance 
of road transport in modern life, consider 
these numbers:

In 2017, the European continent was home 
to 6 million mid- and heavy duty trucks. On 
the opposite side of the world, 23 million 
heavy and-mid were running on Chinese 
roads. In North America, the number was an 
almost as impressive 15 million. A total of 44 
million trucks, not counting the rest of the 
world.

The ramifi cations of these huge numbers are 
the subject of a keynote address at the 
The 2019 RIC-RIT World Remanufacturing 
Conference by Philippe Colpron, Fleet 
Solutions Leader and Vice President of 
WABCO.

Colpron will provide insights into the 
thinking at the world’s leading supplier of 
technologies and services for safety, effi cien-
cy and connectivity for commercial vehicles 
in a time of great challenges and even 
greater opportunities.

After joining WABCO in 2007, 
Colpron rose to his current 
position in 2014. Today he 
oversees an organization with 
16,000 employees in 45 
countries while delivering close to 
$3.8 billion in sales revenues 
(2018).

As WABCO progresses further, Colpron is 
confi dent in remanufacturing’s future – and 
its role within WABCO, soon to become a 
part of the large German supply company, 
ZF. 

“I believe that reman can and will play a 
much more strategic role,” he said. “It 
meets the industry’s challenges, helps 
toward achieving zero accidents, contributes 
to a lower carbon footprint, and enables 
cost competitiveness and simplifying the life 
of vehicle operators in general. And yet, for 
the time being, we are only capturing 2% of 
the ‘remanable’ parts globally. If we are 
going to be a strategic partner in meeting 

commercial vehicle fl eet 
needs, we must increase this 
number signifi cantly. Indeed, 
remanufacturing lies at the 
core of what we are trying to 
achieve because it addresses 
each of our critical focus areas 
and supports commercial 

vehicle operators in their drive to be leaner, 
greener and safer. “

Born in Peru and a Canadian national, 40 
year-old Colpron is himself an example of 
WABCO’s diverse culture. With its workforce 
of 16,000 people, including 2,600 engi-
neers, WABCO takes considerable pride in 
its innovative and diverse culture. “By 
leveraging local talent and knowledge and 
by creating a global environment of 
collaboration, we meet customer needs 
worldwide”, the company says.

Rochester conference attendees will gain an 
insight into the vision of a company deter-
mined to lead the drive into the high-tech 
future of the global transport sector. 

Philippe Colpron 

Reman Crucial to ‘Leaner, 
Greener, Safer’ Transport Sector

Thriving in a Complex Marketplace The Future of 
Making ThingsKEYNOTE: For more than two decades, 

remanufacturing of computer tomography 
(CT), magnetic resonance imaging (MRI) 
scanners, and other advanced hospital 
equipment, has been part of the GE 
Healthcare business model. 

Siva Balakrishnan, Executive 
Product Manager At GE 
Healthcare and Manager of 
its global GoldSeal remanu-
facturing operation, will 
deliver a keynote address 
about how his company is 
negotiating the technologi-
cal, logistical and regulatory  
challenges and the enormous 
opportunities of an expand-
ing seven trillion dollar global 
healthcare market.
Changing demographics, 

overall population growth, technological 
advances and rising healthcare demands 
and expectations everywhere promise 
growth as far as the eye can see. And it is 
no wonder that Balakrishnan and his team, 

as he told Reman 
World in our August 
2019 cover story about 
the GoldSeal opera-
tion, “get up every 
morning excited about 
the opportunity out 
there in the global 
market.” 

Telling the Reman Story 
- Siva Balakrishnan on 
the August cover of 
Reman World

www.RemanWorld.com

August 2019

The Global Platform for Remanufacturing

Reman
Saving
Lives

GE Healthcare at Work

KEYNOTES: Convergence of design and 
manufacturing and its implications for the 
product development process. Vikram 
Vedantham, Autodesk, and Luke Kelly, 
Carbon, Inc., will give each his perspective 
on how connected technologies are 
radically disrupting the way products are 
designed, manufactured and used.  

Luke KellyVikram Vedantham
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A Friend of Reman 
Goes to Washington
For remanufacturing to gain more accept-
ance and be better understood by the 
public and by the official bodies that 
operate modern services, the industry 
needs to be heard at the highest political 
levels.

One political figure committed to furthering 
the cause of reman is Joseph D. Morelle, a 
member of the US House of Representa-
tives since last November, representing the 
Rochester area in 
New York’s 25th 
district.  

A supporter of 
measures to protect 
the environment and 
care for manufactur-
ing/remanufacturing 
throughout his career, 
Congressman 
Morelle is destined to 
be a voice for reman 
on Capitol Hill for 
years to come. 
During the 2019 
Reman Conference 
on October 9 and 10 
in Rochester, he will 
present his views on 
remanufacturing and 
what can be done to 
strengthen its role 
and position in the 
eyes of the public.

A FIT WITH THE 
TIMES
“Yes, I want to do 
what I can for remanufacturing,” Morelle 
told Reman World. “It offers many benefits 
to society. I’m still new in Washington but I 
believe more can be done. Reman is a good 
match with the many issues of our time.”

Morelle may be a freshman on Capitol Hill, 
but he’s no newcomer to politics. He started 
early as a local councilman in his 20s. In 
1990, he was elected to the New York State 
Assembly, where he rose to become 
Majority Leader for the Democrats. He 
made a name for himself as a progressive 

and dynamic proponent of healthcare and a 
creator of opportunities within manufactur-
ing and remanufacturing.

When the legendary congresswoman, 
Louise Slaughter, passed away in 2018 after 
30 years in congress, Morelle was chosen to 
succeed her, which he promptly did by 
gaining a 61 per cent victory against his 
republican opponent. Thus, the voters in 
New York’s 25th congressional district not 

only sent an admired local man and small 
business owner to represent them in the 
nation’s capital – they also voted for a friend 
of remanufacturing.

ACCOMPLISHMENTS
His commitment is reflected in his record 
over almost four decades at different levels 
of government. In the New York State 
Legislature he authored more than  200 
laws, including major reforms to the workers 
compensation system. He was behind 
requirements for carbon monoxide detec-

tors in one- and two-family homes, tougher 
regulations governing charitable organiza-
tions, and protections for the elderly and 
infirm in nursing homes or benefitng 
from home based health care.  

In January 2001, Morelle was appointed 
Chairman of the Standing Committee on 
Tourism, Arts, and Sports Development in 
New York State and worked closely with 
area leaders to develop Rochester as a 

center for tourism 
and the arts in 
Western New York.

Other assignments 
included Economic 
Development, Job 
Creation, Commerce 
and Industry; Higher 
Education; Local 
Governments; and 
Libraries and 
Education Technolo-
gy, and he contribut-
ed to the creation of 
a Subcommittee on 
Manufacturing. One 
of his aims was to 
give the manufactur-
ing sector a greater 
voice in state 
government.

Of more immediate 
interest to this year’s 
Rochester conference 
is perhaps how 
Morelle as a state 
representative and 

now as a 62 year-old US Congressman has 
helped promote the future economic 
success of remanufacturing on his home 
ground in Rochester, throughout his state, 
and nationally. Among the remanufacturing 
centers he has helped secure funding for 
throughout his state is the Rochester 
Institute of Technology. 

The scene is set for a mutually rewarding 
session between those at the sharp end of 
remanufacturing and those who has it in 
their power to move the industry forward. 

October 2019 11
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3 p.m. The Wait Is Over! RIC001.1 Remanufacturing Certification Program 
The American National Standards Institute (ANSI) approved the first remanufacturing standard, RIC RIC001.1-2016: Specifications for the 
Process of Remanufacturing. This standard defines what remanufacturing is and the processes involved. This session will cover the benefits of 
certification, how it works, and how you can get started.

Moderator: Paul Adamson, Chief Revenue Officer, America’s Remanufacturing Company
Panelists:

• Rick Quarantiello, President, On Queue Computer Inc.
• Jena Holtberg-Benge, General Manager, John Deere Reman, John Deere 
• Bill Davies, Founder & Vice President, Davies Office 

3:45 p.m. Disruptive Innovation Keynote 

Kevin Surace, CEO of Appvance.ai

4:30 p.m.    Transportation from Holiday Inn to RIT 

5 p.m.    Tour of GIS (approx. 30 minutes)
Networking Reception in GIS Gallery

5:45 p.m.    Welcome to RIT 

Dr. David C. Munson, President, RIT

6:45 p.m. Dinner and Remanufacturing ACE Awards Presentation at RIT Vignelli Center

Master of Ceremony: Vaughn Henson, Director, Business Development, SRC Holdings

October 10/Day Two
8 a.m.     Continental Breakfast

8:30 a.m.   Reman Keynote
Siva Balakrishnan, GE Healthcare, General Manager – Gold Seal

9:15 a.m.    The Future of Making Things Part I: Design

Vikram Vedantham, Senior Manager in Business Strategy and Marketing, Autodesk

10 a.m.    Break

10:15 a.m.    The Future of Making Things Part II: Manufacturing  

Luke Kelly, VP adidas & International, Carbon Inc.   

11 a.m.    Interactive Discussion: Value-Retention Processes 

Remanufactured, refurbished, repaired, reused, overhauled—these names for value-retention processes (VRPs) are often used interchangeably.  
Adopting VRPs is a win-win for producers and customers, but with so many words beginning with “re-,” how can we tell the difference between 
them? Join us for an interactive discussion on the terms, perceptions, and definitions behind different VRPs.

 Moderator: John Disharoon, Chairman, RIC; Director of Market Access, Caterpillar

12 p.m. Lunch 
Remarks from Joseph Morelle, U.S. Congressman Representing the 25th District of New York

1:30 p.m.        Concurrent Session 3

Business Track 3 – Circular Economy 

According to a recent study, 62% of American companies now 
plan to move toward circularity and another 16% already use 
circular economy principles. Hear what that means for these 
three companies.
Moderator: Nik Engineer, Executive Lead Business and 
North America, The Ellen MacArthur Foundation

Panelists:

• Ben Tacka, Sustainability Programs Leader, Ingersoll 
Rand 

• Hanno Großeschmidt, Managing Director, Encory 
GmbH (a joint venture of BMW) 

• Doug Pilgrim, New Business Development and 
Sustainability Manager, Davies Office

Technical Track 3 – Advanced Technology Applications for Reman 
With technologies constantly evolving, learn how these companies are 
continuously striving to supply more advanced and efficient products through 
new technology applications. 

Moderator:  Kristi Schipull, Senior Materials Engineer, RIT-GIS
Presenters:

• Chris Conrardy, CTO & VP for Strategic Initiatives, Edison Welding 
Institute (EWI): “Technology innovations in aircraft repair” 

• Joel Neidig, CEO, SIMBA Chain: “Blockchain for secure parts tracking” 

• Aravind Jonnalagadda, Technical Director, Synergy Additive 
Manufacturing LLC (SAM): “Expanding laser applications in repair”

October 9/Day One
8 a.m.    Registration & Continental Breakfast

8:30 a.m. Welcome to the World Remanufacturing Conference 
• John Disharoon, Chairman, Remanufacturing Industries Council (RIC); Director of Market Access, Caterpillar Inc. 
• Dr. Nabil Nasr, Associate Provost and Director, The Golisano Institute for Sustainability at Rochester Institute of Technology (RIT-GIS); 

CEO, The REMADE Institute

8:45 a.m.    Welcome to Rochester, New York

• Kathy Hochul, New York State Lieutenant Governor

9 a.m.    Keynote Speaker

Philippe Colpron, Fleet Solutions Global Business Leader & Vice President, WABCO Reman Solutions

9:45 a.m.    Executive Panel: A moderated panel with senior reman industry thought leaders to discuss the globalization of remanufacturing products and 
services around the world.  

Moderator: John Disharoon, Chairman, RIC; Director of Market Access, Caterpillar 

Panelists:

• Vaughn Henson, Director, Business Development, SRC Holdings
• Michael Schmit, Director of Reman Technology, GE Healthcare
• Mark Nugent, Senior Director of Strategy & Business Development, BBB Industries LLC
• Jeff Stukenborg, Chief Engineer, WABCO Reman Solutions 

10:30 a.m.    Break

10:45 a.m.        Concurrent Session 1

Business Track 1 – Workforce Development Innovation

Learn about the REMADE Institute’s 2019 reman 
workforce skills-gap study. Panelists will share workforce 
training program successes, including partnerships with 
community colleges. 

Presenter / Moderator: John Kreckel, Director of 
Education & Workforce Development, The REMADE Institute
Panelists:

• Mark Johnson, Director of Production Engineering, 
Anniston Army Depot 

• Tommy Morgan, Business Manager, Anniston Army 
Depot 

• Casey Blevins, President, National Switchgear 
• Mike White, General Manager, SRC Logistics 

Technology Track 1 – Advanced Technology Applications for Reman 
Learn how new technologies are being developed and deployed to enhance 
reman and repair applications.

Presenter / Moderator:  Michael Thurston, Technical Director, RIT-GIS; 
Remanufacturing Lead, The REMADE Institute 

Presenters:

• Don Lipkin, Senior Principal Scientist, GE Research:
“Re-imagining turbine maintenance with robots” 

• Jean-Baptiste Collin, Purchasing Manager / Rémi Kornalewski, 
Technical Manager, F2J Reman: “Vision system for core evaluation and 
ID” 

• Michael Thurston: “Portfolio of REMADE Institute projects for reman”

12:15 p.m. Lunch Session 

Updates from the REMADE Institute

• Dr. Nabil Nasr,  Associate Provost and Director, RIT-GIS; CEO, The REMADE Institute

1:15 p.m.  Concurrent Session 2

Business Track 2 – Innovative Product Takeback 
Discover how innovative processes, workforce development, and 
technology are being used to improve performance and bring take-
back programs to the next level.

Moderator: Mark Buckley, Owner, One Boat Collaborative

Panelists:

• Kathleen D. Monson, Global Core Manager, Caterpillar 
Reman, Caterpillar

• Stewart Davis, Senior Account Manager, SRC Logistics

• Bill Davies, Founder & Vice President, Davies Office 

Technical Track 2 – Industry 4.0 for Reman 
Find out how companies are making smart remanufacturing work 
using augmented reality, robots, big data and analytical tools, cloud 
computing,  and the Internet of Things.   

Moderator:  Michael Thurston, Technical Director, RIT-GIS; 
Remanufacturing Lead, The REMADE Institute

Panelists:

• Kiel Ronning, Manager, Manufacturing Controls and Analytics, 
John Deere Reman, John Deere

• Jeff Sutherland, Chief Engineer, Caterpillar Reman, Caterpillar

• Craig Bauhaus, Senior Industry Executive – U.S. Industry 
Manufacturing, Microsoft 

2:45 p.m.        Break
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PLATINUM SPONSOR

EXHIBITORS

GOLD SPONSORS SILVER SPONSOR

3 p.m. Break

3:15 p.m. Concurrent  Session 4 

Business Track 4 – Emerging Trends in Reman

What disruptive trends are transforming reman? 
Representatives from business, technology, and academia 
join this panel to share their vision of the reman market and 
technology opportunities and challenges for the years 
ahead. A future-focused discussion of the opportunities and 
challenges that come with building a resilient, connected, 
customer-centric, circular, and innovation-oriented reman 
industry.

Moderator: Ron Giuntini, Owner, Giuntini & Co.

Panelists:

• Mike Thurston, Technical Director, RIT-GIS; 
Remanufacturing Lead, The REMADE Institute

• Todd Wieland, Director of Engineering R&D, Cummins

• Jeff  Stukenborg, Chief Engineer, WABCO Reman 
Solutions

• Brian Halverson, Founder, Line of Action LLC

Technical Track 4 – Grow Your Business Through Innovation 
Partnerships & Collaboration

Panelists from across the reman industry will share the innovation challenges 
they have faced and how they overcame them through partnerships with 
peer companies, universities, or Manufacturing USA institutes. Hear fi rst-hand 
how these organizations leveraged collaborations to develop novel products, 
processes, services, and business models to power growth. 

Moderator: Joe Kripli, President, Automotive Parts Remanufacturers 
Association (APRA)

Panelists:

• Adam Shine, Vice President, Sunnking 

• Joel Neidig, CEO, SIMBA Chain 

• Bill Davies, Founder & Vice President, Davies Offi  ce 

• Jimmy Spencer, Supply Management Manager, John Deere Reman, 
John Deere

4:15 p.m. Conclude

ADDITIONAL SPONSORS MEDIA SPONSOR

• Blackstone-NEY Ultrasonics

• Davies Offi  ce

• Level Seven

• Reman Day

• Remanufacturing Accreditation Program (RAP)

• SRC Holdings Corporation

• The Golisano Institute for Sustainability at Rochester Institute 
of Technology

• The REMADE Institute

• Very

THANK YOU TO OUR 
SPONSORS AND EXHIBITORS
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ARMEX and ARM & HAMMER are trademarks of Church & Dwight Co., Inc.

Remanufacturing Starts with ARMEX 
 The first step in remanufacturing and rebuilding of engines, 
transmissions and other components is cleaning. ARMEX has 
answered the problem of ineffective and time-consuming cleaning 
processes by launching Re-Man XL, the first abrasive blasting media 
specifically formulated for the transportation remanufacturing and 
rebuilding industry.

Hard to clean contaminants are no match for Re-Man XL. With its 
extraordinary ability to quickly eliminate grease and oils plus the 
power to remove burnt-on carbon, light rust, gasket materials, 
coatings and grime all in one-step. Furthermore, Re-Man XL will 
never damage what you are cleaning, reducing rejected cores and 
components. If you want to improve your cleaning processes all while 
saving time and resources Re-Man XL is the only choice.

ARMEX, the Original Baking Soda Abrasive 

Learn more at www.armex

Before After

Before After

Is Non-Destructive
Cleaning Critical?
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ACE AWARDS

The 2019 winners of the Remanufacturing 
Industries Council ACE Awards will be 
announced at the RIC-RIT World Remanu-
facturing Conference awards dinner on 
October 9 in Rochester, New York.

The awards recognize three individuals for 
their outstanding contributions to the 
remanufacturing industry. Included with 
the trophy is a scholarship in honor of each 
winner to share with a student in their 
community.

Three finalists were chosen for each 
category, based on RIC’s mission to 
Advocate,  Collaborate and Educate on 
behalf of the remanufacturing industry, by 
a panel of remanufacturing leaders and 
representatives from the RIC Remanufac-
turing Association Alliance. Finalist for 
each category include:

Advocate:
Don Bigler, BBB Industries
Robert Isherwood, AMBAC International
Tricia Judge, International Imaging 
Technologies Council
 
Collaborate:
Paul Adamson, ARC
Jena Holtberg-Benge, John Deere Reman
Bill Schofield, Advanced Electrical & Motor 
Controls
 
Educate:
Mark Buckley, One Boat Collaborative
Bill Davies, Davies Office
Bruce Krueger, CNH Reman

The Advocate category looks at how the 
nominee promotes remanufacturing or 
sustainability in business, government, 
education or another field. 

The Collaborate category looks at how 
the nominee works with other companies, 
regulatory bodies, and law makers to build 
consensus and teamwork in order to 
promote remanufacturing and other 
sustainable practices. 

 The Educate category looks at how the 
nominee demonstrates a passion toward 
educating others on the benefits of 
remanufacturing and sustainability. 

ACE Awards Winners to be Honored in Rochester
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LOVE REMAN, BUT TIRED 
OF CHASING YOUR CORES?  
WE’VE GOT YOU COVERED.  
Level Seven offers software solutions designed specifically for remanufacturers,  

distributors of remanufactured products, and core suppliers.

Microsoft Dynamics 
for Reman Features:

Contact us at 888.524.9055 or reman@lvlsvn.com to schedule a demo.

remanufacturingsoftware.com

Scales with growth to deliver  

long-term value and solutions  

fully integrated across the entire  

enterprise. Available on desktop, 

web, and mobile.

A robust solution that is optimized 

for web and mobile.

“Level Seven provides the best 

solution from a remanufacturing 

software standpoint.” 

- Justin Greenberg,                         
  Founder, DieselCore 

A complete ERP solution built on 

industry-leading technology 

Integrates with your company’s  

ERP system...

Core Tracking

Returns Management

Inspection/Grading

Disassembly

CoreCast  
(Core Forecasting)

“We have faster turnaround on  

core processing and paperwork.   

One click and it’s done.” 

 -Scott Schlabach, President,       
  Country Sales and Service 

SAP®

Oracle®

JDE
Microsoft®

Many Others
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NEWS

You can join remanufacturers from around 
the world as they celebrate the third annual 
Reman Day on April 9, 2020. This important 
event raises public awareness about the 
environmental and economic benefi ts of 
remanufacturing and helps address the 
growing need for workforce development. 
Collectively working together will ensure a 
prosperous future for the entire industry.

Reman Day was founded by the Remanufac-
turing Industries Council (RIC) in collabora-
tion with the Remanufacturing Association 
Alliance (RAA). During a recent meeting in 
Chicago hosted by CoreCentric Solutions, 
the RIC and RAA spent time discussing the 
importance of adding an educational 
component to give students early exposure 
to the unique facets of reman. 

“We know that changing the perception 

about working in remanufacturing is a tall 
order but one that can be achieved. It is 
important that students, teachers and 
parents understand that remanufacturing is 

a viable career option. Our goal is to make 
resources available for companies to share 
with schools in their communities to help 
introduce students to a career in remanufac-
turing,” said Jena Holtberg-Benge, General 
Manager, John Deere Reman and Director, 
Remanufacturing Industries Council.   

Companies can access planning resources 
and show their support by registering an 
event at RemanDay.org. Each and every 
registered event contributes to the overall 
mission to advance the entire remanufactur-
ing industry. 

Jena Holtberg-Benge

RIC and RAA Aim to Offer Classroom 
Material for Reman Day 2020  

Reman Day III is April 9, 2020 

SAVE THE DATE

With our precision-tuned process and 30+ years 
of expertise, BBB Industries transforms tired and 

worn parts to good as new – or better. 

To learn more about our process, visit

WE SEE THE POTENTIAL IN PARTS

www.bbbind.com/remanworld
BBBRWAD-02 0919
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Next Level Rises to the Top at SRC Logistics

assumed progressively larger roles within 
SRC. Initially working as Accounting 
Manager for The Great Game of Business, 
SRC’s learning, motivation and business 
management subsidiary, his tasks have 
included leading the accounting depart-
ment as Business Controller and most 
recently as Director of Operations, with 
responsibility for all aspects of operations, 
including safety and quality. 

Outside of work, White is a founding 
member of Play for Springfield, Inc., a 
charity that raises funds for local non-prof-
its through competitive sporting events.  In 
2019, Springfield Business Journal named 
him part of its 2019 ‘40 Under 40’ class 
which honors rising young business 
professionals for their professional and 
civic work. 

Succeeding Vaughn Henson, Mike White 
has been promoted to General Manager of 
SRC Logistics in Springfield, Missouri, one 
of the 12 subsidiaries of employee-owned 
SRC Holdings Corporation and a leading 
player in the US remanufacturing sector. 

White rises to the top job in the Logistics 
organisation five years after joining SRC as 
a financial analyst and corporate account-
ant. Meanwhile, Vaughn Henson has 
assumed his new senior position to the 
senior post of Director of Business Devel-
opment at SRC Holdings.

In his new position, White is tasked with 
“maintaining SRC Logistics’ legacy of 
delivering high-quality expertise in core 
management and pursuing new customers 
and markets in the remanufacturing 
industry,” the company said in a statement.

In addition to core management and core 
logistics for the remanufacturing industry, 
SRC Logistics offers expertise in helping 
remanufacturers to increase core returns, 
improve forecast accuracy and upgrade 
out-of-date core management processes.

“I’m very excited for the opportunity to 
continue my career with SRC Logistics,” 
said White. “I’m up for this challenge and 
comforted by the talent and engagement 
of our employee-owners.”

Since graduating with an MBA from 
Missouri State University through SRC’s 
tuition reimbursement program, White has 

Mike White

Former Reman Executive
is President of Truck-Lite
Former reman industry executive Doug 
Wolma, who for several years presided 
over Meritor’s worldwide remanufacturing 
operations, has switched career track. As 
president of Truck-Lite, Wolma is now 
responsible for key operational and 
strategic decisions for lighting specialist 
Truck-Lite and its domestic and foreign 
subsidiaries. 

A pioneer in the field of sealed lighting 
and related technologies for heavy duty 

commercial and military 
vehicles, Truck-Lite prides 
itself in sparking a revolution 
in truck and trailer lighting. 
Founded in 1955, the 
company employs a work-
force of 3,000 people in the 
US and abroad.

Prior to joining Truck-Lite, 
Wolma has spent nearly 30 
years in the automotive and 

heavy-duty industries where 
he has worked for General 
Motors, Detroit Diesel, 
Daimler, Meritor, Dana and 
AP Emissions Technologies.

In 2012, Wolma was 
awarded the “Remanufac-
turer of the Year Award.” 
He later became a member 
of the Award Committee. 

Doug Wolma
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Motorcar Parts of America Strengthens 
Heavy-Duty Team

Carr Goes to Cardone 

Motorcar Parts of America Inc., MPA, has 
appointed two industry veterans to 
executive positions in its recently acquired 
subsidiary, Dixie Electronics in Toronto, 
Canada. Niall F. Davidson becomes vice 
president of sales and Christine Whitfi eld is 
vice president of marketing.

“Niall and Christine are highly regarded 
industry veterans, and their respective 
positions support our strategic vision for 
growing the heavy-duty rotating electrical 
business. We look forward to benefi ting 
from their industry knowledge, expertise, 

passion and commitment,” said Selwyn 
Joffe, MPA Chairman, President and
CEO.

Davidson most recently served as Vice 
President, Sales, Marketing and Product 
Management for MAHA USA LLC. He 
previously served for several years as Vice 
President and General Manager for the 
automotive aftermarket for Robert Bosch in 
the North American market. 

Prior to her new position, Whitfi eld served 
as Director of Regional Marketing, Ameri-

cas for Feder-
al-Mogul 
Motorparts.

Before Feder-
al-Mogul 
Motorparts, she 
held the post of 
Vice President 
of Marketing 
with BBB 
Industries, the remanufacturer of rotating 
electric, power steering products and 
brake calipers. 

Following the acquisition by Brookfi eld 
Asset Management of Toronto, Canada, 
Cardone Industries, the world’s largest 
privately held remanufacturing company, 
has a new CEO. Following in the slip-
stream of three generations of the 
founding Cardone family, Cardone 
Industries Inc. of Philadelphia, Pennsylva-
nia, will be headed by Mike Carr as the  
company’s new CEO with immediate 
effect.

Bringing a broad background in the 
automotive industry to his new post, Mike 
Carr seems well placed to carry the 50-year 
Cardone business forward. Until acquired 
by Brookfi eld, Cardone had battled 
funding shortages – which Brookfi eld and 
fi nancial partners investments in Cardone 
totalling $435 million will alleviate.

“I am excited to take on this 
new opportunity and help 
pave the way for Cardone’s 
successful growth. Cardone 
is a great company with a 
rich history and promising 
future, and I look forward to 
working with the dedicated 
people here to take the 
company to the next level,” 
said Carr.

EXPERIENCED EXECUTIVE
“A seasoned executive in 
the automotive aftermarket, 
Mike Carr  brings broad 
global experience to his 
post at Cardone,” the company said. 

Prior to coming to Cardone, Mike Carr 

spent 23 years in senior 
leadership positions at 
Johnson Controls and almost 
4 years at Axalta Coating 
Systems as President North 
America and  President 
Americas. His experience 
spans many strategic areas, 
including fi nance, customer 
relationships, operations, 
business growth and employ-
ee engagement.

He holds a BS in Marketing 
Management from St. 
Joseph’s University and an 
MBA from Drexel  University. 

He currently serves on the Board of the 
Automotive Aftermarket Suppliers 
Association. 

Mike Carr – new CEO at 
Cardone
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BBB Adds to Product Range
BBB Industries LLC, the expanding Ala-
bama-based remanufacturer of starters and 
alternators, brake calipers and turbocharg-
ers, has introduced a JOB-IN-A-BOX™ for 
its line of OE- TurboPower™ turbochargers.
 
Turbochargers for class 1-3 applications 
come as a complete JOB-IN-A-BOX™, 
which includes all the items required to 
complete the job based on application 

needs: gaskets, O-rings, studs 
and a syringe to pre-lubricate 
the turbocharger prior to 
installation” said Stephen 
Albert, BBB Senior Product 
Manager for turbochargers. 

“The goal of JOB-IN-A-BOX™ 
is to provide professional 
technicians with a complete 

installation solution while 
simplifying the ordering 
process,” he added. “We 
know that each job is different 
by application, and with the 
professional technician in 
mind, we want to go the extra 
mile to provide them with all 
of the necessary items needed 
to get the job done right. 

Selwyn Joffe

Stephen Albert
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New  Boss at LKQ Europe
LKQ Corporation has promoted 
Arnd Franz, its current chief 
operating officer, head of LKQ 
Europe with effect from Oct. 1, 
2019. Franz succeeds John 
Quinn, the current CEO of LKQ 
Europe, who has submitted his 
notice of retirement.

One of America’s fast growing 
industrial companies in recent 
years, LKQ, has also seen 
significant growth in Europe. 
Franz now faces the challenge of maintain-
ing LKQ’s position as the most important 
spare parts provider on the European 

continent where LKQ Europe 
is a leading importer and 
distributor of spare parts and 
accessories for passenger 
cars, vans, trucks and 
motorcycles.

Dominick Zarcone, President 
and CEO of LKQ Corp., said, 
“The addition of Arnd Franz 
to our European leadership 
team earlier this year was 
part of our normal succession 

planning process, and I am highly confident 
in Arnd’s ability to further accelerate the 
integration and improvements in the 

operational practices of our industry leading 
companies. I believe that under his leader-
ship we will continue to expand on our 
success in Europe.”

Franz joined LKQ in April  after spending 
most of his career at the MAHLE Group, 
where he rose to corporate executive vice 
president and a member of the manage-
ment board. At MAHLE, he was  responsible 
for the company’s global automotive 
sales and application engineering, including 
the aftermarket business unit. From 2006 
until 2013, he was executive vice president 
and general manager for MAHLE After-
market. 

Arnd Franz
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Remanufacturing is known as the ultimate 
form or recycling for bringing valuable 
components back to life when obsolete.

But sometimes customers just desire to 
have quality repair solutions.

That’s the experience at agricultural 
machinery giant, John Deere, which since 
2012 has offered a component exchange 
program for its electronics products. On the 
strength of this, two years ago, the compa-
ny introduced a new repair service for such 
electronics products, the first of its kind for 
the world’s largest provider of machinery 
and services for the agricultural sector. Now 
the repair program’s success is paving the 
way for a range of similar initiatives.

“Our dealers and customers have respond-
ed very favorably to the repair program, 
and we are now looking at the opportuni-
ties for expanding our product offering,” 
Joshua Kempel, Global Marketing Manag-
er at John Deere Reman, told Reman 
World. “By providing a variety of repair 
solution options at different price points, 
we are able to support the customer’s 
needs throughout the entire product 
lifecycle. This, in turn, enables us to 
provide the service that customers expect 
from John Deere, while at the same time 
keeping it at a price point that they are 
looking for in today’s market.”

Having expanded its reman range consid-
erably in recent years, John Deere currently 
offers remanufactured air-conditioning 
compressors, drivetrains, electronics, 
generators, engines, and engine, drivetrain 
and gearbox components.

For more information regarding the John 
Deere Electronics Repair & Return program 
visit: https://www.deere.com/en/parts-and-
service/parts/remanufactured/ 

John Deere – Adding a Repair
Option to Successful Reman Range

Joshua Kempel
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To be launched in November, 
Encory’s new ReLife Point 
organisation, based in the 
Greater Beijing area, will handle 
parts returns from five 

regional distribution centers, 
collecting cores from more than 
600 Chinese outlets. From the 
outset, its 5000 sq.m. ReLife 
Point warehouse south of Beijing 
has the capacity to sort 400.000 
parts per year. These will either 
be recycled in an environmentally 
safe way or forwarded to 
selected partners for remanufac-
ture.

“The key goals are maximizing process 
productivity and overall transparency of the 
entire supply chain network and identifying 

parts for remanufacturing,” explained 
Jochen Trommer, Encory Director of 
Business Development.

JOINT VENTURE
Developed as a joint venture 
between car manufacturing giant 
BMW Group and ALBA Group, 
one of the world’s largest 
recycling companies, Encory is 
already responsible for handling 
core logistics on behalf of BMW. 
It is currently linked to depots in 
30 countries worldwide, where it 
manages  reverse logistics and 
customs responsibilities. The 
move into the Chinese market is 

Encory’s largest effort in an individual 
market so far.

“Encory optimizes the reverse logistics 
processes in order to increase core returns 
and the availability of reman parts,” 
Trommer told Reman World. “Besides our 
offers in the remanufacturing sector, 
Encory cooperates with BMW with respect 
to warranty and claims management issues. 
At the same time, Encory operates a used 
parts business where we identify and select 
the best possible quality parts in order to 
supply BMW with premium used parts. We 
also offer consulting services for product 
management in order to identify further 
portfolio potential.”

The joint effort by BMW and Berlin-based 
ALBA and its Interseroh subsidiary com-
menced in 2016 when BMW decided to 
explore the opportunities for strengthening 
its reman portfolio. The search led to ALBA 

with whom the carmaker already cooperat-
ed on some Take-Back Systems and reverse 
logistics management.  

“Given their experience in the develop-
ment and operation of Take-Back Systems 
and managing reverse logistics suppliers, 
BMW and ALBA Group were a good 
match,” Hanno Grosseschmidt, General 
Manager of Encory explained. “That’s what 
we’re building on now.”

Encory’s Chinese business model does not 
vary much from that of other markets and 
countries. It includes technical analysis of 
reverse logistics markets to identify 

Encory to Create 
Reverse Logistics 
Network in China
Backed by two German industry giants, a relatively new European 
reman player is about to embark on its most challenging international 
initiative so far – the creation of a nationwide reverse logistics 
network in China. The move is aimed at significantly strengthening 
the company’s role as a global force in remanufacturing

About ALBA:
The ALBA Group is one of the leading 
recycling and environmental services 
companies and raw material providers 
worldwide. It operates with its two 
brands, ALBA and Interseroh, within 
Germany, Europa and Asia. In 2018, its 
divisions generated an annual turnover 
of 2.1 billion Euros and employed a 
staff of more than 8,000 employees. In 
2017 alone, ALBA Group saved almost 
4.1 million tonnes of greenhouse 
gases compared to primary produc-
tion and about 30.2 million tonnes of 
primary raw materials through its 
recycling activities.

Jochen Trommer
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bottlenecks and potential improvements, 
development of efficient collection, sorting 
and recycling processes, establishing 
regional Encory ReLife Points sorting 
warehouses for processing return flows, 
and integrating software and business 
intelligence applications. 

“Having looked at this in some detail, we 
can offer and implement benefits for our 
partners and customers, such as cost & 
lead time reductions, faster processing 
times, resulting in faster pay-outs to 
dealers, and easy-to-use dealer front end 
IT solutions,” Trommer said. “Our system 
allows for continuous KPI tracking and 

customized reporting which ensures 
transparent steering processes. Parts not 
suitable for remanufacturing will be 
recycled in a secure and environmentally 
friendly manner.“

Based in Unterschleissheim outside Munich 
in BMW’s home state of Bavaria, the 50/50 
BMW-ALBA partnership currently employs 
a staff of 70 engineers, IT specialists and 
commercial staff. Once fully developed, 
ENCORY expects to operate core collec-
tion points and liaise with selected remanu-
facturers across the world.
Summerized Grosseschmidt and Trommer: 
“China is not the beginning. We have 

already left the beginning behind. It is a 
very large step into our future.” 

About BMW:
With the BMW, Mini and Rolls Royce 
brands, the BMW Group is the world’s 
leading maker of premium-branded 
cars. In 2018, the BMW Group 
produced around 2.5 million cars and 
165,000 motorbikes. Its annual 
revenues totalled 97 billion euros. The 
Group employs 134,000 people in 140 
countries.
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One of the largest operators of buses in the 
UK has just placed an order for remanufac-
tured steering parts with Direct Group.

Under the contract, the Staffordshire-based 
Direct Group will supply a wide range of 
steering products for Stagecoach’s fleet of 
over 7,000 buses and coaches through its 
network of workshops. It’s understood that 
the replacement parts will be fitted to 
vehicles already out of warranty. 

The new contract continues a relationship 
with Stagecoach that stretches back nearly 
25 years.

PSS Steering and Hydraulics reports that 
rising demand for remanufactured replace-
ment  parts from OE manufacturers and 
from the UK’s Ministry of Defence has 
fuelled a need to modernise its buildings, 
add new plant equipment and increase the 
size of its workforce.

The Norfolk-based manufacturer of new 
and remanufactured parts supplies steering 
racks, suspension compressors and 
steering pumps to the passenger car, truck, 
bus and military repair markets.

“Consumers are becoming more aware of 
the environmental impact of new vehicle 
parts, which has led to us taking some 
large orders from major vehicle manufac-
turers for our remanufactured steering and 
hydraulic parts. These types of customers 
expect their parts to be treated in the 
same way as new products and to be 
assembled in modern, clean workshops,” 
said Remanufacturing Operations Super-
visor Tom Richards.

The company has spent close to £1 million, 
although some of this investment has gone 
into new parts manufacturing plant and 
facilities. 

On the reman side, a new mezzanine floor 
has increased floor space by up to 40%, 
while new hydraulic test rigs will improve 
quality. Staff levels have risen by around 
15% to ensure capacity to meet the 
increasing demand.  

This includes more design engineers and 
the recruitment of a highly skilled manual 
machinist who will be dedicated to the 
reman activity – a move that will enable the 
company to minimise the amount of core 
that is scrapped and reduce its environ-
mental footprint at the same time. 

“You could say that in uncertain times, it 
gives their organisation a little bit of 
stability,” said Roy Kendrick, Group 
Managing Director at Direct Group.

That uncertainty relates to a general 
industry changeover to electric vehicles 
across all bus fleets. He believes the trend 
will eventually benefit Direct Group.

“As that [switch to electric] begins to bite 
over the next two years, operators will still 
be looking for refurbished and service 
exchange products from quality suppliers 
like us,” he said.

Moreover, because fleets are switching in a 
bid to reduce their impact on the environ-
ment,   remanufactured parts may be 
considered more fashionable. 

Steering on Course for Direct Group

New Business on the March in Norfolk

Online Technical Support 
for Turbo Repairs 
Melett, the UK-based supplier of replace-
ment parts for turbochargers, has upgrad-
ed its website in a move designed to 
enhance customer service and boost 
technical support.

“Our aim is to provide a digital information 
hub for our customers,” said Victoria 
MacMillan, International Marketing 
Manager at Melett.

From its base in Barnsley, Yorkshire, the 
company supplies a wide range of turbo-
chargers which it regularly updates with 
relevant technical features.

A series of technical videos and help 
guides will be introduced shortly, said the 
company. 
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The acquisition of a UK family-owned 
remanufacturing business could be a 
catalyst for the emergence of one of 
Europe’s largest vehicle parts remanufac-
turing businesses. 

Brake caliper reman specialist Remanufac-
turing Systems Ltd (RSL) of Ashby de la 
Zouch in Derbyshire was acquired by 
German Bremsen Technik earlier this year, 
after Bremsen saw an opportunity to 
expand its heavy duty parts remanufactur-
ing division. Bremsen Technik Reman has 
grown significantly since the acquisition of 
another Midlands remanufacturer, CV Air 

UK operators of the popular Alexander 
Dennis E400 Smart Hybrid bus look set for 
significant savings in fleet maintenance 
costs thanks to a remanufactured British 
Aerospace Energy Storage System (ESS) 
about to be added to the Alliance Trans-
port Technology (ATT) product range, next 
month.

Based at Chesterfield in the East Midlands 
but with additional manufacturing plants in 
Silverstone, Northamptonshire and 
Normanton in West Yorkshire, ATT is one of 
the UK’s largest manufacturers of electrical 
and electronic parts for commercial 
vehicles, buses and coaches.

Director Marc Hayley says the new E400HX 
unit is designed to match OE specifications 

Brake, four years ago. 

“This year, the aim was to grow our 
existing heavy duty reman business and 
RSL – now part of Bremsen Technik Reman 
- is already contributing towards that, but 
the long-term plan is to become one of 
Europe’s leading remanufacturing business-
es,” the company said. 

Bremsen Technik is an aftermarket parts 
manufacturer with a focus on heavy duty 
parts and markets worldwide. It’s profile 
has grown exponentially since it was 
formed in 2001. As well as its own brands, 

but also includes an ATT 
designed battery cell 
counterbalancing manage-
ment system. This enhance-
ment continuously monitors 
the state of every cell within 
the pack. As well as ensuring that all cells 
operate within optimum levels defined by 
the cell manufacturer, it prolongs overall 

high performance motorsport brands such 
as Brembo and Pagid are also distributed 
throughout Europe. 

battery life and extends the time before 
they might be condemned to a landfill site.
 
“Traditionally, for the operator [to replace] 
it would cost around £40,000. We are 

going to the market at 
around £26,000,” he adds.

ATT estimates that more than 
2,500 of these buses are 
operating on UK roads and 
with bus operators forced to 
invest in newer, cleaner 
technology in order to 
comply with increasingly 
stringent clean air zones, the 

potential fleet savings offered by the 
E400HX could be a welcome opportunity to 
reduce maintenance costs. 

No Brakes on Growth for Bremsen Technik

Premier Components UK Ltd Joins IAAF

UK REMAN
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Marc Hayley

Full-line automotive core broker Premier 
Components UK Ltd has joined Independ-
ent Automotive Aftermarket Federation 
(IAAF), with the aim of promoting the 
merits of remanufacturing. 
 
Premier Components UK Ltd is a leading 
player in the component sourcing and 
support for the supply to the wider reman-
ufacturing industry across the UK and 
Europe. 
 
The company, based in Stratford-upon- 

Avon, Warwickshire, employs more than 
50 people and works with automotive 
aftermarket companies to maximise their 
recycling throughputs in an environmen-
tally beneficial way, offering many tailored 
services such as: National on site collec-
tion & returns service, sorting and 
cataloguing of core stocks, management 
of core returns, return distribution of core 
units to the customers’ remanufacturers 
and, the disposal of excess core stocks to 
the world market. 
 

Danny Edwards, Premier Components UK 
Ltd Financial Director, said: “Joining the 
IAAF is another step in our evolution as 
we look to champion the benefits of 
remanufacturing and our role within the 
sector.  We have built a great manage-
ment team here at Premier Components, 
each one a recognised expert in their own 
field. They and their individual highly 
skilled colleagues are always on hand to 
offer customers the most up to date 
information and views on remanufactur-
ing.” 

Powerful Boost for Bus Maintenance Budgets
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The Professional Electrical Apparatus 
Reconditioning League (PEARL), a national 
trade organization for companies that 
supply quality surplus and reconditioned 
electrical equipment, has submitted into 
the American National Standards Institute 
(ANSI) a standard that defi nes the proce-
dures required to assess, recondition and 
validate electrical equipment for safe reuse 
in the fi eld. The PEARL standard was 
approved by ANSI last October.
 
“PEARL’s electrical equipment recondition-
ing standard has been a part of the 
organization since its inception. It was 
originally developed because there was no 
other standard in existence for the recondi-
tioning of electrical products,” says 
Howard Herndon, immediate past presi-
dent of PEARL. “ANSI accreditation allows 
our standard to be used in a much broader 
industry segment.”
 

According to Dan 
Hook, PEARL Stand-
ards Committee lead 
and current PEARL 
president, the ANSI 
standard designation’s 
impact on the electri-
cal equipment industry 
as a whole cannot be 
emphasized enough.

“This standard lays out 
an approved path to 
safely utilize older 
electrical equipment in 
the fi eld through 
rebuilding and 
reconditioning in accordance to and 
beyond OEM specifi cations,” says Hook. 
“The ‘National Electrical Code’ now 
recognizes reconditioned electrical equip-
ment as a viable option, yet there was no 
industry recognized standard to cover it. 

Now there is – which 
lends invaluable credence 
and authority to PEARL’s 
mission and work.”

 “Our hope is that there 
will be new players 
entering this market as 
the standard gains 
industry acceptance,” 
says Herndon. “Our 
efforts to gain accredita-
tion have already had 
some impact on the 
perception of PEARL as 
an industry leader. ANSI 
accreditation will take us 

much, much further in that regard.”

The standard is available for purchase on 
PEARL’s website.  

For more information visit www.pearl1.org.

New ANSI Standard for
Reconditioned Electrical Equipment 

Dan Hook
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